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Studijnı́ program: Ekonomika a management
Studijnı́ obor: International Business - Central European Business Realities
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Řešitel: Tereza Navrátilová
Vedoucı́ práce: Ing. Jaroslav Halı́k, MBA, Ph.D.
Oponent: Ing. Ludmila Štěrbová, CSc.
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Konkrétnı́ připomı́nky a dotazy k práci:

In this thesis the author explains how the process of solving claims in ING Životnı́ Pojišt’ovna N.V. works,
analyzes the weaknesses in this area and suggest some possible improvements. The real-life project
called ”eLikvidace” was used due to close contacts of the author with the company. The text has high
theoretical and professional level. All requirements to the theses standards at VŠE have been fulfilled.
Question: What are the possibilities of implementation the ”eLikvidace” project in other countries?
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