Appendices 1 Survey questioner.

1. Please indicate your answers

Would you order a house hold services | Yes No Maybe Please

when you need a spare time for comment why?
yourself?

What if we told you that there a mobile | Yes No Maybe Please
application where you can easily book comment why?
household services, would you use it?

Through this application you will be Yes No Maybe Please

insured for the people who will be comment why?
giving this service, would you use our

application verses a calling and

someone by phone.

With the information you have about Yes No Maybe Please
SuperMop Would you trust this comment why?
service?

Do you think been able to call a Yes No Maybe Please
household service whenever you want comment why?
is an advantage?

How often do you order a Household 1to5 5t0 10 10 or more Please

service in a month? comment why?
Is Household service easily available Yes No Maybe Please
whenever you want? comment why?
Avre you satisfied with price range of Yes No Maybe Please

hourly household services in the comment why?
market?

Would you choose this service as a Yes No Maybe Please
part-time income option? comment why?
Do you think that clients and service Yes No Maybe Please
providers been able to rate and comment why?
comment each other is good?

After all the information given about Yes No Maybe Please

the services, would you feel more comment why?
confident on ordering household

services from an application.

2. What is your age?

3. What is your gender?

5. Which factor is most important to you when

you order a household service

18to 30 Female Safety

30to 35 Male Price (affordability)

35t044 Other: Ease of use (convenience)
(genderless/fluid/transgender/etc.)

45 to 54 4. Where do you live? Other (please specify)

older then 55

Please specify




