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I am generally very satisfied with the author's work and approach when writing the diploma thesis. The thesis is very strong 

from the viewpoint of academic writing and literature background. The text is a nicely-written and well-organized piece of 

work. The author correctly develops his hypotheses and uses appropriate methods to test them. The major weakness that 

would prevent the publication of the results in an academic journal, in my view, is the limited timeframe of data collection (one 

week). Perhaps a longer survey might provide more robust results. This is, however, mentioned in the Limitations section. 

Furthermore, the discussion could be developed a little bit more. A minor remark is that the goal could be explicitly mentioned 

in the Introduction. 

During the defense, I would like to ask the author to discuss the assumptions of linear regression model, in particular, the 

presence of multicollinearity, heteroscedasticity, and influential observations (outliers), because this was omitted in the thesis.
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Nikita Mukhin

The Impact of Content Characteristics on Twitter Audience Engagement: An Empirical Investigation of the Canadian NHL 

Organizations

To empirically investigate user engagement on the official Twitter pages of professional ice-hockey organizations.
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